The Family Corner Birthday Rescheduling and Cancellation Policy

We understand that plans can change, and we strive to make the process as smooth as
possible. Please review our updated policy below:

Rescheduling
e More Than 3 Weeks' Notice: A $25 rescheduling fee applies.
e Within 3 Weeks of the Scheduled Date: A $55 rescheduling fee applies.

e No Fee: Rescheduling is free if the calendar for your party date has not been posted
yet.

Cancellations
e Within the Same Calendar Month: A $75 cancellation fee applies.
e More Than a Month in Advance: A $50 cancellation fee applies.
Refund Policy

o Non-Refundable: Cancellations made less than two weeks before the scheduled
party date are non-refundable.

We appreciate your understanding and cooperation. For questions or assistance, please
contact us at:

ﬂ Location: 192 University Park Drive, Regina, SK
& Phone: (306) 559-3001
Email: contact@thefamilycorner.ca

O Website: www.thefamilycorner.ca

Thank you for choosing The Family Corner to celebrate your special moments!


http://www.thefamilycorner.ca/

